PLUMBERS: CAUTION

A blocked sewer line may be the result of another utility line (i. e. gas, electric, telecommunications, water) that
has been bored through the sewer line. Attempting to clear this type of blockage can result in a serious accident,
involving loss of life, injuries, and significant property damage.

PLEASE FOLLOW THE PRECAUTIONARY MEASURES IN THIS
BROCHURE TO HELP PREVENT SUCH ACCIDENTS

FACTS: Utilities and their contractors are increasingly installing underground utility lines using trenchless
technology. Before using such technology, excavators are required to call 811 and request the marking of
underground utility lines in the area of excavation. After existing utility lines are marked, excavators are required
to determine the precise location of these utility lines before they bore over, under or in close proximity to the
lines. If sewer lines are not marked or the excavators do not follow the Horizontal Directional Drilling Good
Practices Guidelines, which are a minimum standard in Pennsylvania, excavators may end up “boring” through
the sewer lines and leaving a utility line (gas piping, electric or telecommunication cables) inside the sewer line
without knowing it.

The presence of a utility line in a sewer line (known as a “cross bore”) can go undetected for months, even years.
Eventually, a sewer backup develops and a plumber is called to remove the blockage. It is a common practice for
plumbers to use a mechanical rotary device to root out or clear the blockage. The process almost always
damages the utility line that was bored through the sewer line. If an electric line is cut the plumber runs the risk
of electrocution. If a gas line is damaged, gas can migrate through the sewer lines into the homes and buildings
and result in a major accident that may involve deaths, injuries and significant property damage.
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